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Bath & North East Somerset Carers’ Centre  
Trustees Job Description 
 
The purpose of this job description is to ensure that any potential or actual trustee has an understanding of 
their role and accountabilities and the skills required of them in order to discharge their duties.  Within the 
current climate increasing emphasis is being placed on good governance and is influenced by legal and 
regulatory requirements, funders’ requirements, and the Code of Practice for Governance developed by 
the new Governance Hub.   
 
Recruitment, induction, training and development of trustees should take account of the job description 
below. 
 
Overall Purpose 
 
The Board of Trustees are responsible for the overall governance and strategic direction of the charity 
including developing the organisation’s aims, objectives and goals in accordance with the governing 
document, legal and regulatory guidelines.  The Board are also responsible for ensuring the sound legal, 
financial and people management of the organisation. 
 
Main Accountabilities 
 

 To determine the overall direction and development of the charity through good governance and 
clear strategic planning 

 To ensure that the charity and its representatives comply with legal and regulatory requirements 
and in line with the organisation’s governing document 

 To uphold the fiduciary duty invested in the position, undertaking such duties in a way that adds to 
public confidence and trust in the charity 

 To act in the best interest of the charity, its beneficiaries and future beneficiaries at all times 

 To take appropriate professional advice in all matters where there may be material risk to the 
charity, or where the Trustees may be in breach of their duties.  This course of action will ensure 
the obligation to exercise their duty of care 

 To comply with the Code of Conduct for trustees and the Code of Good Governance for boards 
 
As the board are responsible and liable for the governance and functioning of the charity, they are 
accountable in varying degrees to a variety of stakeholders, including: service users, members, partners, 
funders, the Charity Commission and Companies House. 
 
The partnership between the Board and the Chief Executive Officer and other senior staff is essential to the 
delivery of good governance, with the Board taking the lead on strategic matters and the CEO and staff 
responsible for the operational delivery. 
 
Main Duties 
 

 Ensure that Carers’ Centre has a clear vision, mission, aims and strategic direction and is focussed 
on achieving these 

 

 Participate in the development of strategic objectives and plans that deliver to vision, mission and 
aims, working in partnership with other trustees, the chief executive and senior staff 

 

 Ensure appropriate levels of consultation and participation with beneficiaries, service users, 
members and other key stakeholders in the development of the organisation 

 

 Ensure the development of policies, operational plans and budgets to achieve the strategy and 
objectives and monitor performance against them 
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 Oversee and monitor the overall quality of the Carers’ Centre services and activities in line with 
organisational objects and aims and relevant standards 

 

 Ensure Carers’ Centre complies with legislative and regulatory requirements, and acts within the 
confines of its governing document and in furtherance of organisational objects 

 

 Ensure that all strategic plans, policies and activities of the organisation take account of an active 
commitment to equality and diversity 

 

 Ensure sound financial management of the charity’s resources, that expenditure is in line with the 
organisation’s objects and funder requirements, and that investment activities meet accepted 
standards and policies 

 

 Oversee the recruitment, induction, supervision and appraisal of the Chief Executive Officer and, 
where appropriate, other senior staff 

 

 Ensure effective people management, including development of good employment policies and 
appropriate levels of involvement in final stages of grievance and/or disciplinary matters 

 

 Act as a counter-signatory on charity cheques and any applications for funds, if appropriate 
 

 Participate in delegated activities on behalf of the charity, as agreed within the Board as a whole, 
including working groups, promotional activities and fundraising 

 

 Maintain absolute confidentiality about all sensitive/confidential information received in the course 
of trustee’s responsibilities to the charity 
 

Person Specification 
 

 Understanding of and commitment to the vision, mission, objects and aims of (name of charity) 

 Understanding of the challenges, difficulties and contexts facing carers 

 Commitment to enabling equality and diversity 

 Willingness and interest in developing own knowledge and skills in support of the role as a board 
member 

 Ability to assess and evaluate own contribution, performance and areas for development 

 Ability to work effectively with others as part of a team, including listening skills, expressing own 
ideas and point of view, ability to change point of view in light of new or different information 

 Ability to stand back and see the bigger picture and to think about what is best for the organisation 
as a whole 

 Ability to think analytically and strategically and contribute to the development of the 
organisation’s strategic planning and direction 

 Good relationship skills, including ability to develop healthy relationships with all key stakeholders 
(including service users, members, staff, funders, partners, statutory and community groups) 

In addition, between the trustees as a whole, the Carers’ Centre will look for a range of skills that ensure 
both in-depth understanding of the needs of carers plus the range of professional skills required to enable 
good governance of the organisation.  Types of skills include: 
 

 In-depth knowledge of carers’ issues and provision 
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 Financial skills and knowledge of relevant regulations 

 HR and people management skills and knowledge of employment law 

 Fundraising, marketing and PR skills 

 Knowledge of good governance and related codes and standards 

 Knowledge of voluntary sector and charitable regulations 

 Knowledge of statutory sector, including health and social services 


