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Role Title Digital Ambassador 
Reports To Board 

Remunerated Position 
Y/N 

N 

Status Volunteer 
Time Required  

 
 
POSITION SUMMARY 
 

 
The purpose of this role will be to support the board, in the delivery of the Repair Cafe Wales digital strategy and 
activity. The role will work across the digital remit on a voluntary basis when required and will provide digital and IT 
support to enable Repair Cafe Wales to capitalise on the possibilities offered by digital engagement. The role holder 
will be a natural problem solver with excellent attention to detail.   
There will be the opportunity for this position to progress to a Board Level position, based on performance.  
 

 
 

Role Requirement Key Duties 

Systems and Processes 

- Design and implement new digital 
processes as well as updating existing 
procedures. Initially this will be focussed on 
creating a digital repair form 

- Contribute to website improvements  
- Ensure that the required digital capabilities 

are in place to implement the strategy 

Skills sharing 

- Provide digital training where required to 
ambassadors, volunteers and visitors 

- Translate the risks and opportunities of 
digital to enable the board to engage in an 
informed way 

Project work 

- Champion the use of digital and identify 
opportunities for its increased use 

- Highlight the opportunities and risks of 
digital in reference to RCW’s overall 
strategy  

- Assist in the delivery of RCW’s digital 
strategy  

- Liaise with external partners where needed  
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Repair cafés are a fun, social way to combat the general frustration with wasted materials, resources and a loss of skills. It’s a community, a space for 
empowerment and the site of transformation where people’s relationships with their household items shift from consumer to owner. 
 
All employees, contractors and volunteers are required to operate in line with RCW’s core values.  

Value Statement 

Waste Reduction 
Repair cafés help household items be used for longer rather than throwing them away. This reduces the 
volume of raw materials and energy needed to make new products. It cuts CO2 emissions by reusing 
instead of manufacturing new products. 

Sharing Skills 
By promoting a repairing culture and inviting each one of our visitors to sit with a volunteer repairer, 
repair cafés show appreciation for the people who have practical knowledge and ensure these valuable 
skills are getting passed on. 

Community Cohesion 
Repair cafés promote social cohesion in the community by connecting local residents from very different 
backgrounds and with different motives with each other through an inspiring and low-key event. 



 
 

3 

 

SKILLS AND EXPERIENCE REQUIRED 
 

TECHNICAL SKILLS (for example: MS Office, etc) 
 
- Competent across MS office platforms (particularly Word and Excel) 
- Competent with the use of video conferring platforms, particularly Microsoft Teams  
- Experience of current agile project management practices, open source, cloud platforms and digital services. 
 
 
 
 
 
EDUCATION (for example: college courses, university degrees) 
 
- There are no specific educational requirements 
 
 
 
 
 
 
PREVIOUS EXPERIENCE (for example: management experience) 
 
- Previous experience of designing and rolling out digital services (desirable) 
- Previous experience of working in an IT or digital environment (desirable)  
 
 
 
 
 
COMPETENCIES  
 
-  Problem solver  
- Collaboration skills  
- Comfortable managing stakeholders at all levels  
-  Strong communicator  
- Comfortable working to deadlines 
 
 
 
 

 
 
 
 


