
 
 
BRANCH TRUSTEE - HR 
 
Branch Trustee – HR (Canterbury & District Branch) 
 
Short Text 
 
We need volunteers who have expertise in HR to help us develop a people strategy, 
streamline our processes and strive towards a transparent and collaborative culture. You 
will gain new skills and experience as a Branch Trustee whilst enabling us to help more 
animals. 
 
Overview of the Branch Trustee - HR opportunity 
 
We are looking for an enthusiastic and passionate person, with a background in human 
resources and aspects of legal compliance that goes hand-in-hand with employing people, 
who could devote their time to volunteer as a trustee for our RSPCA Canterbury & District 
branch. They would be crucial to support us in developing the people who are so critical to 
our charity.  
 
Alongside passing on your expertise, this opportunity will give you the chance to influence 
how we care for and prevent cruelty to animals and drive the implementation of key 
initiatives. You will serve on the governing body of the charity and be instrumental, 
alongside fellow trustees, in the running of the Branch and setting out both the short and 
long term aims. 
 
As a minimum, trustees would be expected to attend a monthly committee meeting lasting 
2 hours approximately. This role also involves leading the portfolio for HR activity, using 
your professional knowledge of HR to guide the charity in our processes. You will work with 
the Branch Director and fellow trustees to develop and deliver a clear strategy and plan to 
streamline our processes and develop our people. 
 
About the RSPCA 
 
Founded in 1824 we have been saving animals for almost 200 years and are proud to be the 
oldest welfare charity around. It has always been our vision to live in a world where all 
animals are respected and treated with compassion, so our volunteers and employees work 
tirelessly to ensure that all animals can live free from pain and suffering. 
 
Through our numerous campaigns, we seek to raise standards of care, and awareness of 
issues, affecting animals today. We rely heavily on our volunteers who play a significant role 
in enabling us to carry out this important animal welfare work every day! 
 
The RSPCA Canterbury & District Branch 
 
Established in 1962, the RSPCA Canterbury and District branch is one of the branches of 
RSPCA, but we are also a separately registered charity looking after animals in our local 



 
 
area. We respond to animals in need across a large part of East Kent, championing animal 
welfare from the east of Sittingbourne down to the coastal reaches of Dover and all the 
inclusive towns and villages. We have a cattery and small animal rehoming centre on the 
outskirts of Canterbury that was built to accommodate and rehabilitate the many animals 
needing care. We have three charity shops based in Herne Bay, Whitstable and Tankerton, 
which are essential in contributing towards raising funds for the centre and for us to be a 
central part of the amazing communities we work with. We work as part of the RSPCA 
network across the South East so that animals can rely on us to rescue them when they 
need us most, rehabilitate them wherever possible, provide them with the very best 
veterinary care and find them new homes. 
 
 
Primary responsibilities of the Branch Trustee – HR 
 

● Take the lead in assisting the Branch to deal effectively and compliantly with HR 
processes. 

● Support the Branch Director in developing and delivering a people strategy and 
activity plan that streamlines our processes and develops our people, including staff 
and volunteers. 

● Support the Branch Director in considering internal communications to staff and 
volunteers and striving towards a transparent and collaborative culture.  

● Responsible for feeding back key insights and performance markers to the rest of the 
committee at board meetings.  

● Support the Branch in identifying and maximising relationships with external HR 
service providers. 

 
Core Branch Trustee responsibilities 
 

● Appreciate and support the aims and policies of the RSPCA. 
● Work in conjunction with fellow trustees and branch staff and jointly act in making 

decisions for the best interest of the branch and the RSPCA. 
● Work with national RSPCA staff to ensure that the branch meets all minimum animal 

welfare standards (MAWS). 
● In conjunction with your fellow trustees and Branch Support Specialist write, adopt, 

monitor, and review a development plan setting out the short and long term aims of 
your branch. 

● Actively participate in branch committee meetings and attend the branch annual 
general meeting and regional conference. 

● Be aware of the outcome of regional board meetings and support regional initiatives. 
● Actively promote and advertise the society in an ongoing programme to recruit new 

branch trustees, volunteers, donors and welcome new members. 
● In conjunction with your fellow trustees, ensure the proper management and control 

of all activities and decisions relating to premises held and staff employed by the 
branch. 

 
What we are looking for in a volunteer: 



 
 
 
We are committed to creating a Board which is representative of our society and in 

particular, our community and surrounding areas so encourage people from any background 

to apply for any of our opportunities. To enhance the diversity of our board we would very 

much like to hear from ethnic minorities, disabled people and marginalised groups. 

Alongside experience working professionally in the HR sector, an interest in learning and 
development and volunteer management to help consider the full people context would be 
welcomed but is not essential for the role. Experience in handling aspects of legal 
compliance that goes hand-in-hand with employing people would be welcomed but is not 
essentail. HR qualifications and professional registration would be appreciated, but not 
essential. 
 
You will need to be able to work with people and have good interpersonal skills. 
Commitment, common sense, and the ability to be objective are vital. 
 
What we can offer you as a volunteer Branch Trustee 

● We will provide you with a comprehensive trustee training course which will provide 
you with everything you need to carry out the role. 

● Ongoing support is also provided by regional and national RSPCA staff in addition to 
any additional training provided by the relevant branch. 

● The platform to utilise your skills and experience to oversee the charity and make 
decisions that have a direct impact on local animal welfare. 

● The opportunity to gain new skills and develop existing ones, whilst making a real 
difference to the lives of animals. 

● A way to expand your professional and personal network through working with 
like-minded people. 

 
Practical considerations 
 

● Please also note that to become a Trustee, you will need to be aged 18 or over and a 
member of our branch for three months before you are eligible to be elected, but as 
a new trustee you can be co-opted onto the Board until that point. 

● Trustees are elected for a 12-month term each year. 
● Reasonable expenses will be reimbursed. 
● Trustees must sign a Trustee Declaration of Willingness to Act to clarify that they are 

not disqualified from being a trustee and read the Charity Commission’s guidance for 
individuals on who cannot be a trustee or senior manager of a charity. 

● References will also be required. 
 
How to find out more about being a Branch Trustee 
 
For more information on becoming a Charity Trustee, and to ensure it is the right decision 
for you, we recommend visiting: 
https://www.gov.uk/guidance/charity-trustee-whats-involved. 
 



 
 
There is some information on the RSPCA website about Branch Trustees, and we have an 
online session about Becoming a Branch Trustee, which should hopefully give you more of 
an idea of what the RSPCA Branch Trustee role will involve. 
 
Further information about our branch can be found on our own website which is here:  
https://rspca-canterbury.org.uk 

 
We hope you are interested in volunteering for our branch! 
 
For more information, please contact Sarah Merrington, Branch Director on 01227 719 113 
or volunteering@rspca-canterbury.org.uk   
 

Click on the below link to apply for this role (you will be redirected to Reach 
Volunteering): 
https://reachvolunteering.org.uk/opp/branch-trustee-hr?utm_source=notification&utm_medium
=email&utm_campaign=new-role-m  
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