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About New Horizons 

New Horizons is a small charity that has been supporting people with mental health or 

emotional wellbeing issues since 1995 following the closure of Parc Hospital, Bridgend.   

New Horizons now provides support during the week via our resource centre and outreach 

centres in the Rhondda and Cynon Valleys. This is in addition to project managing a 

successful mental health website aimed at providing information to mental health service 

users, carers and healthcare professionals. Therefore with over twenty years of high quality 

service delivery behind us, New Horizons is now recognised as a leading mental health and 

wellbeing charity in RCT.  

At New Horizons members can access a range of opportunities including: 

 Cwm Taf Recovery College which offer psycho-educational course, including 
Confidence Building & Anger Management 

 Opportunities for volunteering with New Horizons and in the wider community  

 Access to soft skills for example, arts and crafts and music.  

 Peer support 
 

Mission Statement 

“New Horizons projects the 

positive image of people 

suffering mental health 

problems through challenging 

discrimination by means of 

education, outreach work, 

information and support 

services”. 

Constitutional Objective 

“To promote mental health 

and assist people with mental 

health or emotional wellbeing 

problems by providing 

support and information. The 

charity will operate in the 

local government 

administrative area of Cwm 

Taf Local Health Board or 

elsewhere for the benefit of 

persons who are ordinarily 

resident in this area.” 
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Business Plan - Executive Summary 

 
Since the early 1990’s New Horizons has been a major provider of third sector mental health 
support services of its’ kind in the Cynon and Rhondda Valleys. 
 
One in four people will experience mental health problems in their life. The stigma attached 
to mental health conditions can add insult to injury. At a time when people need most 
support they can become isolated and personal confidence can be shattered and skills and 
abilities lost to a community. 
 
Cwm Taf is an area labelled ‘socially excluded’ and many wards score highly on all poverty 
indicating factors and indicating factors such as self esteem and ambition is generally 
extremely low. New Horizons aims to address these profound issues and work towards 
sustainable personal, social and economic development. 
 
New Horizons achieves this by working directly with the marginalised group of people who 
experience mental health issues within Rhondda Cynon Taf. 
 
In the Business plan it was identified that New Horizons would: 
 

 Assist the long term sustainability for New Horizons and reduce dependency on grants 

 Target services at the under 25 year olds who experience mental health issues  

 Continue to increase working in partnership across the locality 

 Create new volunteering opportunities 

 Further develop the website  
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IT Trustee 

 

New Horizons are looking for a new Trustee with IT expertise to join their dedicated and 

friendly board of Trustees. 

As a member of the Board of Trustees, you will have the opportunity to be part of a highly 

skilled Management Committee providing robust governance and scrutiny to the Charity’s 

work in collaboration with the Director in the development and execution of an ambitious 

long term strategy. 

We are specifically looking to recruit an individual who will bring their IT expertise for the 

benefit of the charity. We want to recruit someone with strong interest in mental health 

issues as well as senior strategic management and leadership experience who can 

contribute positively and constructively to the governance of New Horizons.   

Role Summary 

The Trustee will contribute to the board with their strategic development knowledge of IT 

processes, assist with improving existing technology and identifying new and more efficient 

ways of working using technology and maximising the potential of social media.  

Main responsibilities of the Trustee 

● Provide thought leadership on the role of IT in our charity 

● Driving the delivery and improvement of data protection procedures, using 

technology to improving communications, operations, etc. 

● Highlight the opportunities and the risks, in terms of our strategy in general, and in 

reference to data protection, social media and communications in particular. 

● Translate the risks and opportunities of IT for other Trustees, to enable the board as 

a whole to engage in an informed way. 

● Take the lead in evaluating IT related proposals for the board 

● Provide strategic oversight of implementation of any IT related projects. 

● Contribute to the work of the Policies and Procedures Sub-group 

● Draw on your networks to support our work 

● Help ensure that the executive have the IT capabilities that they need to implement 

the strategy 
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Person Specification 

● Demonstrable and practical experience of delivering transformational change to 

business technologies and processes, to deliver cost savings and service 

improvements. 

● Experience of working at a senior management /leadership level. 

● Experience of current agile project management practices, open source, cloud 

platforms/digital services. 

● Ability to work as part of a team and willingness to take collective responsibility for 

the governance of the charity. 

● Ability to work at a strategic and visionary level whilst understanding the detail and 

complexities of delivery, and the influencing skills needed to bring staff and 

stakeholders along with plans. 

● Strong communicator.  

● Ability to analyse risks and opportunities, and take a balanced approach to both. 

 

Desirable: 

 

● Extensive networks and a willingness to draw on contacts as appropriate. 

● Long term commitment to New Horizons 

 

Time commitment 

 The Board meet every other month at the organisation’s office in Aberdare, CF44 

7BN. 

 The IT Trustee would become involved in the Policies and Procedures Sub-group, 

which also meets bimonthly 

 There may be an option in the future to participate remotely 

Other information 

 New Trustees will initially join as observers for three consecutive board meetings 

before they are appointed. The observer period can be extended by either party if 

requested. 

 Reasonable travel expenses will be reimbursed 

What’s in it for you?  

This is a fantastic opportunity for an IT professional to join a committed and experienced 

team. We are a small charity which makes a meaningful contribution to the community. 

Being a trustee is also a chance for you to give something back to your community, by using 

your skills and experience, you will be contributing to the strategic management of the 

charity, so we can continue providing activities which promote good mental health, whilst 
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challenging the stigma around mental health issues and helping improve our services for the 

benefit of the residents of Cwm Taf Morgannwg. 

What difference will you make?  

Your role as a Trustee is paramount for the sustainability of our charity. You will support our 

charity’s strategic development plans and thus help us with the different challenges we face 

as a small organisation. We will be celebrating our 30th year anniversary in 2020. Your skills 

and experience will help us continue our work for the next 30 years. 

How to apply 

Applications should be made via Reach Volunteering in the first instance.  

To apply please submit your CV along with a covering letter stating why you wish to join the 

organisation and how your skills would add value to the board. 

 

Please send your application via: 

trusteeworks@reachvolunteering.org.uk 

 

 

mailto:trusteeworks@reachvolunteering.org.uk

