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About Us 

Caritas Anchor House is a homelessness charity providing residential and life-skills support 

for single homeless adults. Our driving mission is to ensure that those who walk through our 

doors grow in confidence and move towards leading independent, self-fulfilling lives by 

providing education, guidance and personal rehabilitation. 

Caritas Anchor House works with vulnerable groups including those affected by 

homelessness, unemployment, mental health, substance misuse, domestic abuse and 

offending. We have a holistic approach and use our innovative Aspirations Programme, 

developed in collaboration with our residents. The programme addresses all aspects of their 

life, including health and wellbeing, recreational and therapeutic activities, maintaining 

relationships, financial management, education, volunteering, training, back-to-work 

preparation and support to achieve independent living. 

Caritas Anchor House is based in Newham, one of the most deprived boroughs in the UK, 

and is high performing despite the austere economic climate. In the year ending 31st March 

2018, we provided a home and support to 262 people, supported 45 into employment, and 

91 into independent living. In addition, 22 residents achieved a first stage move-on by 

making the transition to our new move-on flats.  

As well as in-house services, the Your Space project, our community-based therapeutic 

service, runs group and one-to-one counselling services for those who are elderly or socially 

excluded. You can find out about the history of our charity here. 

Our mission 

We deliver services and support in communities, challenging people to reclaim their lives by: 

 Empowering people to ensure they are not homeless again 

 Providing learning and development opportunities for all 

 Offering health care and well-being services 

 Providing safe spaces to nurture connections and conversations 

https://www.caritasanchorhouse.org.uk/our-services/aspirations-programme
https://www.caritasanchorhouse.org.uk/about-homelessness/homelessness-newham
https://www.caritasanchorhouse.org.uk/about-us/quarterly-reports
https://www.caritasanchorhouse.org.uk/about-us/quarterly-reports
https://www.caritasanchorhouse.org.uk/about-us/home-and-hope-appeal
https://www.caritasanchorhouse.org.uk/our-services/your-space
https://www.caritasanchorhouse.org.uk/history


 
 

About the Role 

“Charities really only have one asset: your reputation.” Bernard Jenkin MP, chair of the Public 

Administration and Constitutional Affairs Committee (PACAC) 

In light of reputation-bashing headlines for the sector in recent years, communications are 

more important than ever to help repair the sector’s damaged reputation and rebuild the 

public’s trust. 

A recent Charity Commission report on Public trust and confidence in charities reminds us 

that: “Familiarity ... [is] important when the public choose which charities to trust. Three-

quarters of the public agree that they trust charities more if they have heard of them.” The 

proviso, of course, is we need to ensure people get to hear about us for the right reasons 

and in the right way. 

As such, we are seeking a Trustee with responsibility for Marketing to join our board of 

friendly and dedicated Trustees. This is a truly exciting time to engage in future-proofing a 

charity changing the lives of people experiencing homelessness, as we face a number of 

changes within the organisation, such as the expansion of our facilities and an upcoming 

fundraising appeal. 

We have a small but effective function overseeing our PR, social and digital media, our 

marketing collateral and our fundraising operations. However, we would like to appoint a 

trustee to help shape our planning, strategy and implementation. You will use your skills, 

knowledge and experience to increase brand awareness and financial support, and offer 

expertise in regards to crisis communications, if and when needed. 

In addition to providing your marketing expertise, you will also contribute to the overall 

governance of the charity, helping us to achieve our aims. Our Trustees have overall control 

of the charity and are responsible for making sure it is doing what it was set up to do. 

Trustees lead the charity, decide how it is run and make decisions which impact on the lives 

of our beneficiaries.  

Training is provided for all new Trustees to ensure that they are informed and feel welcome.     

Trustee Member Role & Responsibilities 

 

1. Board Leadership: Trustees have and must accept ultimate responsibility for directing 

the affairs of CAH, ensuring it is solvent, well-run, and delivering the outcomes for 

which it has been set up.   

 

2. Social Impact: Trustees must ensure that the organisation is carrying out its purpose 

for the public benefit; addressing a social need to the best of its abilities. 

 

3. Strategic Role: Trustees should focus on the strategic direction of CAH, and avoid 

becoming involved in day-to-day operational decisions and matters. 



 
 

 

4. Compliance: Trustees must ensure that CAH complies with its own governing 

document, relevant laws, and the requirements of any regulatory bodies (including the 

HCA and the Charity Commission). 

 

5. Internal controls: Trustees should maintain and regularly review CAH’s system of 

internal controls, performance reporting, policies and procedures and use results to 

inform positive change and innovation. 

 

6. Managing risk: Trustees must act prudently to protect the assets and property of 

CAH, and ensure that they are used to deliver the organisation’s objectives. Board 

meetings must regularly review the risks to which CAH is subject, and take action to 

mitigate risks identified. 

 

7. Equality and diversity: Trustees should ensure that CAH upholds and applies the 

principles of equality and diversity, and that it is fair and open to all sections of the 

community in all of its activities. 

 

8. The effective Board: Trustees should organise their work to ensure that the Board is 

able to make the most effective use of their time, skills and knowledge as Trustees. 

 

9. Information and advice: Trustees should ensure that they receive the advice and 

information they need in order to make good decisions. 

 

10. Skills and experience: The Trustees should have the diverse range of skills, 

experience and knowledge needed to run CAH effectively. 

 

11. Development and support: Trustees should ensure that they receive the necessary 

induction, training and ongoing support needed to discharge their duties. 

 

12. Performance appraisal: Trustees should regularly review and assess their own 

performance, that of the Board as a whole and its sub-committees and other relevant 

bodies. 

 

Person Specification 

 

The Trustee with responsibility for Marketing will have the following demonstrable skills and 

experience: 

 

 Strategic marketing and communications 

 PR and reputational management 

 Branding and brand management 

 Digital and social media 

 Experience of working at a senior management / leadership level. 

 

 



 
 

 

 Understanding and acceptance of the legal duties, responsibilities and liabilities of 

trusteeship. 

 Good communication and leadership skills. 

 A team-oriented approach to problem solving and to management. 

 Dedicated to the organisation’s cause and objectives. 

Individuals must be supportive of the Catholic ethos of Caritas Anchor House. We are keen 

to recruit practising Catholics, though this is not essential. 

Time Commitment  

 

 The board meets quarterly, from 2 – 5 pm.  

 An away day is held once a year. 

 Ad hoc support and involvement between meetings will be required. 

How to apply 

In order to apply, please submit your CV and a covering letter stating why you wish to join 

the organisation, what skills and experience you will bring to the board, directly addressing 

the person specification, and any other relevant information. 

Applications must be made via TrusteeWorks in the first instance. Please submit your 

application to trusteeworks@reachvolunteering.org.uk 

 

 

 

 

  

mailto:trusteeworks@reachvolunteering.org.uk

