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ABOUT US 
 

Headway East London is a charity supporting people affected by brain injury. Working 
across 13 London boroughs we offer specialist support and services for over 600 
survivors, family, friends and carers across East and North London from our day centre 
in Hackney. 
 
Our day service provides a range of services within a community setting and works to 
prevent social isolation and create meaningful roles for its 160 members. In addition to 
providing a bespoke programme of therapies, advice and advocacy, family and 
community support, we also harness the talents and skills of our membership to 
participate in creative and occupational projects. We are the only provider of this kind in 
inner London. 
 
We also promote awareness and understanding of brain injury by providing information, 
acting as an educational resource for universities, offering training to professionals and 
businesses, and running projects engaging our members with the public. 
 
There are approximately 40,000 hospital admissions for brain injury in London every 
year. Survivors are some of the most vulnerable people in our community, faced with a 
complex range of cognitive, behavioural and physical problems that prevent them from 
coping with everyday tasks, maintaining relationships or returning to work. People lose 
their independence and self-esteem, become depressed and isolated. Family life and 
relationships are affected and, without support, often break down.  
 
We’ve come a long way since opening our doors 20 years ago, with one staff member, a 
single volunteer and three brain injury survivors. Last year we extended our therapy 
service, delivered over 330 hours of community support each week, hosted our own pop 
up shop, exhibited artwork at the Southbank Centre and were featured on national print 
and TV publications. We’re pursuing more creative projects than ever, and look forward 
to what should be our most successful year yet. 

However, many principles remain unchanged. We continue to believe that every one of 
our members has something to contribute to both Headway East London and the wider 
community. Our vision is to build a world where brain injury survivors are 
valued, respected and able to fulfil their potential. 
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OUR SERVICES 

Day Service: We run a community venue in Hackney 
which helps people make the most of their skills, 
abilities and interests. The centre is open Monday to 
Friday, 10am-3pm for 48 weeks of the year, offering 
activities, outings and therapies, as well as professional 
and peer support. It also acts as a base for our other 
services. A specific area of development in recent years 
has been the expansion of occupational activity and 
projects; which currently include an art studio and a 
professional kitchen, where members cook each day for 
other members, volunteers, staff and visitors. 
 
Neurological Therapy Service: We provide 
neurological physiotherapy, occupational therapy, psychological services, 
neuropsychology and complementary therapy for people affected by brain injury 
across our catchment. These can be offered at our day centre, at someone’s home, 
or at another venue in the community.  
 
Community Support Work: We have an experienced team of community support 
workers specialised in supporting brain injury survivors in their own homes and their 
local community. The service can be offered in conjunction with our other services, 
whilst Support Workers have access to our team of experienced staff and therapists. 
 
Casework and Support groups: We offer information, advice, advocacy, support 
and signposting to families and brain injury survivors in relation to housing issues, 
welfare benefits, health and social care services among others. From early 
intervention work in hospitals, to community support groups and peer support work 
– individuals can access the information and services most suited to their needs. 
This can take place alongside other services offered at HEL or as a standalone 
offering. 
 
Saturday Social: We provide an opportunity for brain injury survivors living in our 
catchment area (and not currently accessing our day service) to meet and share a 
home-cooked meal with other survivors once a month.  
 

Member-Led Training: We run Member-Led 
training for organisations, to help people 
understand more about acquired brain injury 
and the impact it can have. Members share 
their expertise about living with brain injury, 
through presentations, active learning tasks and 
personal stories, in ways which are highly 
engaging. Training is bespoke, adapted to the 
needs of the audience, and can be offered to a 
range of organisations. 



  

4 
 

 

OUR CATCHMENT &  
MORE INFORMATION 

 
 
www.headwayeastlondon.org 

Twitter: @HeadwayELondon  
FB/ Instagram: @HeadwayEastlLondon 
 

www.submittolovestudios.org 

Instagram: @submittolovestudios 

 
SAM’S STORY 
 
In 2006, mother of two Sam was involved in a car accident, 
 resulting in a brain injury. 
 

“When the accident happened the car rolled over and I came out of 
the window. I was in a coma for a couple of months... because of 
the pressure, they had to take a bit of my skull out. I've got a 
titanium plate there now - it covers quite a big area of my head.  
After my injury my dad was talking to my doctor about whether I'd 
make it. The doctor said "If anyone will, she will." I've always been 
determined.” 
 

Sam now lives with a number of impairments including a 
tremor, right sided weakness, and communication difficulties. She started coming 
to Headway East London’s Day Service seven years ago. 
 

“I've got a lot of friends at Headway... I feel very good here because people understand me. 
Everybody is in the same boat. I help other people that are here. I also spend a lot of time in 
the art space. I realised I was an artist after my brain injury. Before then, I could only draw 
match stick people. Now my pictures have a lot of detail in them. I'm very proud of what I 
have achieved. Art has given me a lot of confidence and a lot of patience.” 

 
Since 2016, Headway has supported Sam to exhibit her 
work in three art exhibitions in London. She has also 
had her life story published online, and has told her 
story in both local and national publications. 

 
“It gets better all the time. Definitely. I'd like to be able to do 
more for myself. Just more and better. You have to learn to 
accept the person that you are. And other people should try to 
understand you.” 

 
 

http://www.headwayeastlondon.org/
http://www.submittolovestudios.org/
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Financial Information 

Statement of Financial Activities (Including income and expenditure 

account) as of 31 March 2017 

 

Statement of financial position as of 31 March 2017 
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The Role – Chair of the Board of Trustees 

Our current Chair of the Board of Trustees is due to step down in 2018 and we are 

now seeking a new Chair.  

Specifically the new Chair will provide leadership and direction to the Board of 

Trustees in order to enable the Board to fulfil their responsibilities for the overall 

strategy and governance of Headway.  

They will be expected to meet and demonstrate the following key attributes:  

 Provide leadership and direction to the Board of Trustees in order to enable 
the Board to fulfil their responsibilities for the overall strategy and governance 
of Headway East London 
 

 Work with the CEO on developing organisational policies, defining goals and 
targets, and evaluating performance against agreed targets 
 

 Work in partnership with the CEO and other senior staff members in 
formulating and implementing strategic plans and the regular review of the 
long-term strategic aims of the charity 
 

 Lead and mentor other Board members to fulfil their responsibilities 
 

 Ensure the Board committee structure reflects the needs of the organisation 
and has adequate representation 
 

 Maintain oversight of any risk to reputation and/or financial standing of 
Headway East London 
 

 Ensure that the Board is able to regularly review major risks and associated 
opportunities, and satisfy itself that systems are in place to take advantage of 
opportunities, and manage and mitigate the risks 
 

 Lead the Board in fostering relations with potential funders/donors 
 

 Maintain effective networks with health and social care professionals and with 
all other stakeholders, and promote and market Headway East London as a 
specialist provider of services for survivors of brain injury 
 

 Represent Headway East London as a spokesperson at appropriate events, 
meetings or functions 
 

 Participate in the broader Headway organisation, including the Headway 
London Region 
 

 Significant previous experience as a Trustee or Chair of Trustees, including 
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chairing meetings and committee work 
 

 Demonstrable experience of leading an extended team 
 

 Some experience of charity finance and charity fundraising, including grant 
applications 

 

Person Specification 

We are looking for a candidate with strong leadership skills, strategic vision and the 

zeal to steer Headway through its next stage of development and beyond in 

supporting brain injury survivors in North and East London. Most importantly we are 

looking for someone who is passionate about our vision and committed to our cause. 

Essential 

 Significant previous experience as a Trustee or Chair of Trustees 

 Demonstrable experience of leading an extended team 

 Experience of chairing meetings and  committee work 

 Some experience of charity finance and charity fundraising 

 Strong verbal and written communication skills 

 Good, independent judgement, political impartiality and the ability to think 
creatively in the context of the organisation and external environment 

 Balancing tact and diplomacy with willingness to challenge and constructively 
criticise 

 Understanding and acceptance of the legal duties, responsibilities and 
liabilities of Trusteeship and adhering to Nolan’s seven principles of public life: 
selflessness, integrity, objectivity, accountability, openness, honesty and 
leadership 

 Commitment to the charity’s objects, aims and values and willingness to 
devote time to carry out responsibilities 

 

Desirable 

 Demonstrable leadership experience in health/social care or 
charitable/statutory sector, in particular a service provider 

 Financial management experience 

 A wider involvement with the voluntary sector 

  Experience of fundraising/writing grant applications 

 Established network of relationships with statutory bodies and other key 
stakeholders 



  

8 
 

 Knowledge of acquired brain injury and its effects 

 

Time commitment 

The full Board meets at least 5 times a year. The Chair is also expected to attend 

other committee meetings, as appropriate. In addition to formal meetings, it is 

important that the Chair is able to visit Headway House and be available to the CEO 

and other senior staff members on a monthly basis. The Chair is required to commit 

10-14 hours per month to the organisation. 

How to apply 

Applications must be made via Reach Volunteering in the first instance. Please 

provide you CV and cover letter stating why you are interested in applying for the 

role, how your skills and experience match the person specification, how you can 

add value to the board and any other relevant information.  

Applications must be emailed to: 

trusteeworks@reachvolunteering.org.uk  

 

 
Contact information 

 

Reach Volunteering 
89 Albert Embankment 

London SE1 7TP 
Tel: 020 7582 6543 

www.reachvolunteering.org.uk 
 

 

 

mailto:trusteeworks@reachvolunteering.org.uk
http://www.reachvolunteering.org.uk/

